Director of Health and Fitness

The JCCGW has an immediate opening for a full-time Director of Health and Fitness.
This position reports to the Chief Operating Officer.

Major responsibilities include the fithess center and group exercise operations,
membership sales and retention, fithess programming and member experience. The
Director will be responsible for ensuring the Health and Fitness team meets and
exceeds member expectations in the areas of member experience, customer service,
and achieving personal goals. Working together with JCC staff, in all program areas,
and Board, the Director will develop and implement the vision and strategy, consistent
with the organization’s mission and vision, to create and improve programs that serve
the fitness and wellness needs for members from all age groups and fitness levels.

The Director will be responsible for meeting or exceeding financial projections, ancillary
sales along with new membership sales and retention goals.

Qualifications include a Bachelor’s degree in exercise science, physical education,
kinesiology or related field. A minimum of 5 years management experience across the
areas of fithess programming, personal training, group exercise class programming and
membership sales. Must have strong customer service skills, good written and verbal
communication skills; competence with Word and Excel.

Benefits include health/dental, life insurance, long-term and short-term disability, paid
time off (PTO), holidays, flexible spending account, 403(b), free membership to our on-
site fitness center, indoor/outdoor pools and substantial employee discounts to most
Center programs. We are conveniently located near two Metro Red Line stations and
have free on-site parking.

E-mail resume, cover letter and salary requirements to AGantz@jccgw.org
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