
Fitness & Membership General Manager  
 
Responsibilities: 
The Fitness and Membership General Manager is responsible for the fitness center and 
group exercise operations, membership sales and retention, fitness programming and 
member experience. The Fitness and Membership General Manager will be responsible 
for ensuring the Health and Fitness and Membership staff team meets and exceeds 
member expectations in the areas of member experience, customer service, and 
achieving personal goals. 
 
Qualifications: 

 Bachelor’s degree in exercise science, physical education, kinesiology or related 
field is preferred. 

 Minimum of 5 years management experience across the areas of membership 
sales and retention, fitness programming, personal training, and group exercise 
class programming. 
 

Experience: 

 Hiring and supervising staff 

 Excellent Interpersonal skills 

 Excellent written and verbal communications skills 

 Strong training and presentation skills 

 Proven ability to work with youth, adults and seniors 

 Strong problem solving abilities 

 Skilled in MS Office Suite 

 Knowledge of Jewish traditions and culture is desirable 
 
Benefits: 
Health/dental, life insurance, long-term and short-term disability, paid time off (PTO), 
holidays, flexible spending account, 403(b), free membership to our on-site fitness 
center, indoor/outdoor pools and employee discounts to most Center programs. We are 
conveniently located near two Metro Red Line stations and have free on-site parking. 
 
E-mail resume, cover letter and salary requirements to jobs@jccgw.org  

mailto:jobs@jccgw.org

