
 
 

 Updated 7/1/2013  1 
 

VOLUNTEER POSITION DESCRIPTION  

Title:  Technology Mentor  

Purpose:   

Volunteers will teach and guide the senior adults of the JCCGW to use computer, Internet, and 

mobile technology one-on-one in a relaxed and comfortable setting that fosters learning, 

socialization, and improved health. Technology Mentors will be helping senior adults who might 

be intimidated by technology to learn and use tools to stay connected with their family and 

friends. 

Description of Duties:   

- Work one-on-one with a senior adult at a computer 

- Teach him/her how to email, Skype, surf the net, and access government information 

and resources, and specific information of interest on a computer or personal mobile 

device 

- Verify the senior adult’s skills  

- Socialize and get to know a new member of the community  

Qualifications: 

- Must be a high school student or up to 25 years old 

- Must be comfortable performing and explaining the technology skills that will be taught 

- Must be comfortable working independently (with some supervision) with a senior adult 

- Must attend an orientation and training session that coaches volunteers on teaching 

methods for senior adults 

- Must be patient and flexible with various learning levels  

Time Requirements: 

- 1.5 hour orientation and training session, plus at least four 1-hour mentoring sessions, 

once a week 

Orientation and Training:   

There will be a 1.5 hour orientation and training session for all the volunteer mentors to get to 

know the organization, to discuss the best ways to work with senior adults, and to discuss 

appropriate social and communication skills. 
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Benefits:   

- Eligible for Montgomery County Student Service Learning Hours  

- Helping others connect with loved ones through modern technology 

- Meeting new peers with similar interests  

- Meeting and learning from someone from a different age group 

- Improved social and communication skills 

- Leadership experience – teaching and guiding someone else through a process 

Evaluation and Reporting Procedures:  

Technology Mentors will help administer pre and post-tests and surveys for the senior adults to 

be able to evaluate their progress through the program. Technology Mentors will also take 

short surveys to help improve the volunteer program and experience. 

Location:   

In the computer lab at the Jewish Community Center of Greater Washington 

6125 Montrose Road 

Rockville, MD 20852 

 

Supervisor and Agency Contact:   

 
 
 
 
 
 
 
 
 
 
 
About the Organization:  The mission of the Jewish Community Center of Greater Washington (JCCGW) is to create 
a welcoming and inclusive environment, connecting people of our Jewish community with each other, Israel, and 
the broader community. We provide programs, classes, and safety-net services to people of all ages and 
backgrounds, enhancing their social, physical, intellectual, and spiritual well-being.  

 


